Detailed syllabuses of English for BA

BO GIAO DUC VA PAO TAO
TRUONG PAI HOC LAC HONG

PE CUONG MON HQC
<125056— ANH VAN CHUYEN NGANH QUAN TRI>

Tén mén hoc (tiéng Viét):
Tén mén hoc (tiéng Anh):
Ma mon hoc:

Thudc khéi kién thrc:
Khoa/Bd mon phu trach:

Gidng vién phu trach:

Giang vién tham gia giang day:

Sé tin chi:

Ly thuyét:

Thuc hanh:

Bai tap:

Tinh chat cia mén
Moén hoc tién quyét:

Moén hoc trudc:

1. THONG TIN CHUNG (General information)

Anh van chuyén nganh quén tri
English for BA

125056

Co so nganh

Quan tri - Kinh té qubc té
ThS.Van Thi Bich

Email: bichkuas@gmail.com
ThS. Nguyén Thanh Hoa Binh
Email: binhnth@lhu.edu.vn

3

45 tiét

0

0

Bat budc doi voi sinh vién nganh

2. MO TA MON HOQC (Course description)

Moén hoc nay cung cip cho sinh vién kién thic co ban vé tiéng anh
giao tiép trong moi trudng kinh doanh véi cac ddi tic nude ngoai, cach thic
thuc hién cic giao dich hop ddng bang tiéng Anh. Ngoai ra, mon hoc niy
cling trang bi thém cho sinh vién mot sb tir vung va cac khai niém co ban vé

thudt ngit chuyén nganh quan tri kinh doanh thong qua cac cha dé lién quan



dén kinh té, tai chinh, marketing..., dong thoi cung cap mot s cau triic van

pham va cac k¥ nang nhu nghe, ndi, doc hi€u can thi€t giap sinh vién c6 thé

giao tiép tot voi nguoi ban x, tu tin hon khi lam viéc cho cac doanh nghiép

nudc ngoai va co thé doc hi€u cac bai bao, tap chi khoa hoc thé gidi.

3. CHUAN PAU RA MON HQC (Course learning outcomes)

Béang 1. Chuan diu ra mon hoc

CDRMH | cpR ciia
[3] chwong M ta CPRMH (muc tiéu cu thé)
trinh
Panh gid duoc nhitng thay doi, bién dong
cua moi truong kinh doanh trong nudc va
col PLOZ qudc té dé hd trg cho doanh nghiép thuc
hién chién luoc kinh doanh hiéu qua.
Truyén dat ¥ tudng vé cac thuit ngit, vin
CO2 PLO7 ban tiéng anh chuyén nganh quan trj hiéu
qua bang vin ban, hinh anh va 101 noi.
bi hoc dung gio, tuan tha ndi quy nha
co3 | prog |- T CHIE B UL AW
truong, lam bai tap vé€ nha day du.
Lam viéc nhom, thao luin cc cu hoi vé
CO4 PLO9 quan tri kinh doanh, chién luoc marketing,
van hoa kinh doanh...

4. NOI DUNG MON HOQC, KE HOACH GIANG DAY (Course content,

Lesson plan)

Bang 2. Ké hoach giang day

Buoi
hoc
(2 tiét)

Noi dung

CDRMH

Hoat dong Hoat dong
day va hoc danh gia




Day: GV dua tu
méi, huéng dan
doc va dich tai liéu,
sinh vién thuc hanh

Al (10%)
Sinh vién di

trén 16p. hoc chuyén
Hoc 6 10p: can, kiém
- Sinh vién thuc tra tir vung
hanh: doc hiéu van | A2 (30%)
Communication CO1, ban tiéng anh T chi
CO3, CO4 N - Lo chue
chuyén nganh, thuc A
Hah ing th hoat dong
n n
? S?ea ! ,g €0 nhoém, danh
cdp hodc nhom . _
. gid lam viéc
nho;
Hoc ¢ nha: nhom
- Xem trudc tai
liéu GV cung cap
trudc ¢ nha.
Day: GV dua tur
m&i, huéng dan
doc va dich tai li€u, | A1 (10%)
sinh vién thuc hanh | Sinh vién di
trén 16p. hoc chuyén
Hoc 6 10p: can, kiém
- Sinh vién thyc tra tir vung
Communication cop | hanh:doc hiCuvan | A2 (30%)
' | ban tiéng anh 5 chi
(Cont’d) CO3, Co4 | nrenean - T6 chire
Cchuyén nganh, thuc A
. King th hoat dong
ann speakin €0
. E) ,g nhém, danh
cap hoac nhom o .
nho: gia lam vi¢c
Hoc & nha: nhom
- Xem trudce tai )
liéu GV cung cép
trudc 6 nha.
Day: GV dua tu Al (10%0)
International coL méi, hudng dan Sinh vién di
marketing ’ doc va dich tai liéu, | hoc chuyén
CO3,C0O4 | . A . X qeR
sinh vién thuc hanh | can, kiém
trén 16p. tra tor vung




Hoc 6 16p:

- Sinh vién thuc
hanh: doc hiéu vin
ban tiéng anh
chuyén nganh, thuc
hanh speaking theo
cap hoac nhom
nho;

Hoc ¢ nha:

- Xem trudc tai
liéu GV cung cap
trudc ¢ nha.

A2 (30%)

- T6 chuc
hoat dong
nhém, danh
gia lam viéc
nhém

Day: GV dua tur
méi, huéng din
doc va dich tai liéu,
sinh vién thuc hanh

Al (109%0)
Sinh vién di
hoc chuyén

trél’l lé'p A .
o s can, kiém
Hoc 0 lop: ra 0
_ - Sinh vién thuc ra i vumg
International . 2 . | A2 (30%)
co1 hanh: doc hiéu van o
marketing (cont’d) cO3 C’ o4 ban tiéng anh - T6 chire
' chuyén nganh, thuc | hoat dong
hanh speaking theo | nhom, danh
cap hoac nhom gia lam viéc
nho; nhém,
Hoc ¢ nha thuyét trinh
- Xem trudc tai
liéu GV cung cép
trude ¢ nha.
Day: GV dua tu Al (10%)
mdi, huong dan Sinh vién di
doc va dich tai liéy, | poc chuyén
sinh vién thyc hanh | .3, kidm
Building relationship CO2, trén 16p. tra tr vung
CO3, CO4 | Hoc ¢ lop: A2 (30%)
- Sinh vién thuc - T& chitc
hanh: doc hiéu vin R
L hoat dong
ban tiéng anh
nhom, danh

chuyén nganh, thuc




hanh speaking theo
cap hoac nhom
nho;

Hoc & nha:

- Xem trudc tai
liéu GV cung cip
trudc 6 nha.

gia lam viéc
nhom,
thuyét trinh

Day: GV dua tur
méi, huéng din
doc va dich tai liéu,
sinh vién thuc hanh

Al (109%0)
Sinh vién di
hoc chuyén

trén 16p. N
Hoc & 16p: can, kiém
- o - Sinh vién thye | A VN8
Building relationship hanh: doc hidu vin A2 (30%)
CO2, P A e
(cont’d) CO3. CO4 ban tiéng anh T6 chie
’ chuyén nganh, thyc | hoat dong
hanh speaking theo | nhém, danh
cap hoac nhom gia lam viéc
nho; nhém,
Hoc o' nha thuyét trinh
- Xem trudc tai
lieu GV cung cap
trudc ¢ nha.
Day: GV dua tu
e 1 x Al (10%)
moi, hudng dan Sinh vién di
doc va dich tai liéu, hm ;le“A !
sinh vién thyc hanh | 5o g0 0
rén 16p can, kiém
Hoc & l.' _ tra tor vung
N A2 (30%)
Success Cco2, - >inh vien .VUC _Té chite
CO3. CO4 hanh: doc hiéu van
’ ban tiéng anh hoat dong
chuyén nganh, thyc | nhom, danh

hanh speaking theo
cap hoac nhom
nho;

Hoc & nha:

- Xem trudc tai

gia lam viéc
nhom,
thuyét trinh




liéu GV cung cap
trudc ¢ nha.

Day: GV dua tu
méi, huéng dan
doc va dich tai liéu,
sinh vién thuc hanh
trén 16p.

Hoc 6 16p:

Al (10%0)
Sinh vién di
hoc chuyén

- Sinh vién thyc can, kiém
co? hanh: doc hiéu van | tra tir vung
8 | Success (cont’d) ' | ban tiéng anh A2 (30%)
CO3, CO4 . ) .
chuyén nganh, thuc | - To chuc
hanh speaking theo | hoat dong
cap hoac nhom nhom, danh
nho; gid lam viéc
Hoc 6 nha: nhom
- Xem trudc tai
liéu GV cung cép
trudc ¢ nha.
Day: GV dua tur
mdi, huéng dan
dF)c Va. thh tai lfe;u, Al (10%)
sinh vién thuc hanh | . o
a1 Sinh vién di
‘:Ien 01; _ hoc chuyén
Q.C o (rp can, kiém
- Sinh vién thuc \
hanh: doc hidu vin | Lo ok VnE
. : COz2, TR A2 (30%)
9 Job satisfaction ban tieng anh .
CO03, CO4 . . - T6 chuc
chuyén nganh, thuc R
. . hoat dong
hanh speaking theo j )
< < , nhom, danh
cap hodc nhom o
. gia lam viéc
nho; hom
Hoc ¢ nha: ”h -
- Xem trudc tai thuyet trin.
liéu GV cung cap
trude ¢ nha.
Job satisfaction | g, | Pay:GVduatr 1Al (10%)
10 (cont’d) co3 C’O 4 mai, hudng dan Sinh vién di

doc va dich tai liéu,

hoc chuyén




sinh vién thuc hanh | can, kiém
trén 16p. tra tr vung
Hoc 6 16p: A2 (30%)

- Sinh vién thuc - T6 chire
hanh: doc hiéu vin hoat dong
ban ti€ng anh nhom, danh
chuyén nganh, thuc | gia lam viéc
hanh speaking theo | nhom,

cdp hodc nhom thuyét trinh.
nho;

Hoc 6 nha:

- Xem trudc tai

liéu GV cung cap

trudc ¢ nha.

Day: GV dua tu

méi, huéng din

doc va dich tai liéu, A1l (10%)

sinh vién thuc hanh

Sinh vién di

:Ien 101; _ hoc chuyén
(.).c o (rp can, kiém
- Sinh vién thuc \
: hanh: doc hiéu vin tra Lr ving
i |RK Co2, | e A2 (30%)
CO3,Co4 | 0 ehe - Té chitc
chuyén nganh, thuc A
. . hoat dong
hanh speaking theo j )
- - , nhom, danh
cdp hodc nhom o
. gia lam vi¢c
nho; h
Hoc & nha: nh OT’ -
- Xem trudc tai thuyct trinh.
licu GV cung cép
trude ¢ nha.
Day: GV dua tu Al (10%o)
méi, huéng dan Sinh vién di
doc va dich tai liéu, | hoc chuyén
. , CO2, | sinh vién thuc hanh | can, kiém
12| Risk (cont’d) CO3, CO4 | trén 16p. tra tir vung
Hoc 6 16p: A2 (30%)
- Sinh vién thye | - Té chuc
hanh: doc hiéu vin hoat dong




ban tiéng anh
chuyén nganh, thuc
hanh speaking theo
cap hoac nhom
nho;

Hoc ¢ nha:

- Xem trudc tai
liéu GV cung cap
trude ¢ nha.

nhom, danh
gia lam viéc
nhom,

thuyét trinh.

Day: GV dua tur
méi, huéng din
doc va dich tai liéu,
sinh vién thuc hanh
trén 16p.

Hoc 6 16p:

Al (109%0)
Sinh vién di
hoc chuyén

- Sinh vién thuc can, kiém
E-commerce CO?2 hanh: dOC hléu van |tra tur vung
13 ' | ban tiéng anh A2 (30%)
C03, CO4 ) . ,
Chuyén nganh, thuc | - To chuc
hanh speaking theo | hoat dong
cap hodac nhom nhom, danh
nho; gia lam viéc
Hoc 6 nha: nhom.
- Xem trudc tai
lieu GV cung cap
troedc ¢ nha.
DAy SV AU AL (1096)
MOL AWONE Aan 1 ginh vien di
doc va dich tai liéu, n
. n . hoc chuyén
sinh vién thuc hanh | x| .;
a1 can, kiém
‘:Ien 01; tra tir veng
oc & lop:
CO2, ', . A2 (309
14 | E-commerce - Sinh vién thuc q( )
C03,C04 | . | .2 .| -To chtc
hanh: doc hi€u van hoat d
ban tiéng anh oe_}t (_)n,g
nhom, danh

chuyén nganh, thuc
hanh speaking theo
cap hoac nhom
nho;

gia lam viéc
nhom,
thuyét trinh.




Hoc & nha:

- Xem trudc tai
lieu GV cung cép
trudc ¢ nha.

Day: GV dua tur
méi, huéng din
doc va dich tai liéu,
sinh vién thuc hanh

Al (10%)
Sinh vién di

;;en 1?}; L hoc chuyén
9'c o 0]) can, kiém
- Sinh vién thuc \
hanh: doc hiéu van fra tr vung
15 | Team buildin CO2, |\ i1 i anh A2 (30%)
g CO3, CO4 | antiengan - T4 chitc
chuyén nganh, thuc R
. : hoat dong
hanh speaking theo
- g , nhom, danh
cap hoac nhom e
aho: gia lam vi¢c
Hoc ¢ nha: ?ﬁomt .
- Xem trudc tai tyet ting.
lieu GV cung cap
trudc 6 nha.
Day: GV dua tur
m&i, huéng dan
d'(,)c Va' thh tai l{eu, Al (10%)
sinh vién thuc hanh | . o
an 14 Sinh vién di
‘:Ien 01; _ hoc chuyén
oc 0710P- cAn, kiém
ouild - Sinh vién thuc tra tir vung
Team uilding < 2 |
6 o co2, E?nlii doc hllel“ Van | A2 (309)
(cont’d) CO3, CO4 | antiensan - Té chuc
chuyén nganh, thuc R
. . hoat dong
hanh speaking theo j )
nhom, danh

cap hoac nhom
nho;

Hoc & nha:

- Xem trudc tai
lieu GV cung cap
trude & nha.

gia lam viéc
nhom,
thuyét trinh.




Day: GV dua tu
méi, huéng dan
doc va dich tai liéu,
sinh vién thuc hanh

Al (10%)
Sinh vién di

:Ien 1?}; o hoc chuyén
oc 070P- cAn, kiém
- Sinh vién thuc \
hanh: doc hiu vin | xo e Ve
Customer service cO?2 ani: Goc hieu van | A2 (3006)
17 ’ ban tiéng anh .
CO3, CO4 . . - To chuc
chuyén nganh, thuc A
. . hoat dong
hanh speaking theo
< < , nhom, danh
cap hodc nhom o
. gia lam viéc
nho; hg
Hoc ¢ nha: nh OT’ -
- Xem trudc tai thuyet trin.
liéu GV cung cép
trudc ¢ nha.
Day: GV dua tur
m&i, huéng dan
dF)c Va. thh tai lfe;u, Al (10%)
sinh vién thuc hanh | . n e
o 14 Sinh vién di
I-rlen 01; _ hoc chuyén
(.)'c o 0'p can, kiém
c _ - Sinh vién thuc tra tir ving
ustomer service Ah- SR O :
(Cont’d) CO3, Co4 | antenean - Té chirc
chuyén nganh, thuc A
X . hoat dong
hanh speaking theo
- - , nhom, danh
cap hoac nhom o N
. gia lam viéc
nho; ho
Hoc & nha: t”h O”Qt’t‘ \
- Xem trudc tai uyet tinh.
liéu GV cung cap
trude ¢ nha.
Day: GV dua tu Al (10%0)
Management style co2. mdi, huong dan Sinh vién di
19 doc va dich tai li¢u, | hoc chuyén
C03,C04 | . o . N
sinh vién thuc hanh | can, kiém
trén 16p. tra tor vung

10




Hoc 6 16p:

- Sinh vién thuc
hanh: doc hiéu vin
ban tiéng anh
chuyén nganh, thuc
hanh speaking theo
cap hoac nhom
nho;

Hoc ¢ nha:

- Xem trudc tai
liéu GV cung cap
trudc ¢ nha.

A2 (30%)

- T6 chirc
hoat dong
nhom, danh
gia lam viéc
nhom,
thuyét trinh.

Day: GV dua tur
méi, huéng din
doc va dich tai liéu,
sinh vién thuc hanh

Al (10%)
Sinh vién di

glen 10’2 _ hoc chuyén
(.).c o 0’p can, kiém
- Sinh vién thuc \
hanh: doc hiéu vin fra tr vimg
20 Management  style CO2, ban t.ién- anh A2 (30%)
(Cont’d) CO3, CO4 cnsd - T4 chirc
chuyén nganh, thuc R
X . hoat dong
hanh speaking theo
- - , nhom, danh
cap hoac nhém o
. gia lam vi¢c
nho; hom
Hoc ¢ nha: ?h ‘t’t b
- Xem trudc tai uyet tin.
licu GV cung cép
trude ¢ nha.
Day: GV dua tu Al (10%o)
méi, huéng dan Sinh vién di
doc va dich tai liéu, | hoc chuyén
sinh vién thuc hanh | can, ki€m
’1 Revision CO2, |trénl6p. tra tir vung
CO3, CO4 | Hoc ¢ lop: A2 (30%)
- Sinh vién thye | - T4 chirc
hanh: doc hiéu van | hoat dong
ban tiéng anh nhém, danh

chuyén nganh, thuc

gia lam vi¢c

11




hanh speaking theo
cap hoac nhom
nho;

Hoc & nha:

- Xem trudc tai
liéu GV cung cip
trudc 6 nha.

nhom,
thuyét trinh.

Day: GV dua tur
méi, huéng din
doc va dich tai liéu,
sinh vién thuc hanh

Al (10%)
Sinh vién di

glen 1?? L hoc chuyén
Q.C o 0]) can, kiém
- Sinh vién thuc \
hanh: doc hidu va tra tu vung
Revision (cont’d) Cco2, anh. doc et van - po (30%)
22 ban tiéng anh .
CO3, CO4 . . - To chuc
chuyén nganh, thuc )
. . hoat dong
hanh speaking theo . )
. _ , nhom, danh
cap hoac nhom . N
. gia lam vi¢c
nho; hé
Hoc ¢ nha: nh orrj, h
- Xem trudc tai thuyet trinh.
liéu GV cung cap
trudc ¢ nha.
A3 (60%0)
) D¢ thi cubi
Day: khéng C1n A
o A ky la gdbm
Hoc ¢ lép:khong | phan tric
Hoc ¢ nha: nghiém va
23 | Thi cudiky COL | Lam bai tap vé | dich van
CO2, CO4 o ' e
nha, dich vin ban, | ban lién

hoc tir vung

quan dén hé
théng luat,
toa an, luat
Su...

5. PANH GIA MON HQC (Course assessment)

Béang 3. Phuong phap danh gia

12




Thanh phan danh gia CPRMH Ty 18 (%)

Al. Qua trinh (tham gia xay

dung bai, tham gia thao luan CO3 10%
nhom, di hoc ding gio)
A2. Poc hiéu van ban, lam bai

N . o C01,C02,C0O4 30%
thuyét trinh, lam bai tap tai 16p.
A3. Thi cudi ky C01,C02,C0O4. 60%

6. QUY PINH CUA MON HOQC (Course requirements and expectations)

- Du 16p: theo quy dinh ctia nha truong

- Sinh vién doc nghién ctru tai liéu mon hoc do giang vién cung cap
truge mdi budi hoc.

- Thuyét trinh, 1am bai tip vé nha, tra 15i cic cdu hoi ngan va bai tap
nhanh trén 16p: s& dugc cho diém cong vao diém qua trinh 10% hoic diém
30% cua sinh vién.

7. TAI LIEU HQC TAP, THAM KHAO

Tai liéu tham khao

[1] David Cotton, David Falvey, Simon Kent (2005). Market leader: course book :
upper intermediate business English, England: Pearson — Longman

[2] David Cotton, David Falvey, Simon Kent, Market leader: course book : pre

intermediate business English, England: Pearson — Longman, 2007.
[3] David Cotton, David Falvey, Simon Kent (2005). Market leader: course
book : intermediate business English, England: Pearson — Longman

Dong Nai, ngay ...... thang ...... nam ......

Truwdéng khoa/ bd mon Giang vién bién soan

(Ky va ghi r6 ho tén) (Ky va ghi rd ho tén)

13
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ThS. Van Thi Bich
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